
 
 
 
 
 
 
 
 
  

 

PRESS RELEASE  

ITALIAN CRUISE DAY: Today in La Spezia the sixth edition of the benchmark 
forum in Italy for the cruise industry, devised by Risposte Turismo. 
 
Presentation of the new edition of Italian Cruise Watch: a forecast of just 
under 11 million passengers transported for 2017 (3.6% down on the positive 
forecasts at the close of 2016).  
 
10.99 million passengers transported (down 3.6% on the 2016 forecasts) and 4,754 calls (-
4.8%), a drop that brings to a halt two consecutive years of growth, marking a downturn, as 
occurred in 2014 and 2012. 
 
These are the forecasts for cruise traffic in 2017 drawn up by Risposte Turismo and contained 
in the new edition of Italian Cruise Watch, the broad-ranging research report presented today by 
Francesco di Cesare – President of Risposte Turismo – during the opening of the sixth edition 
of Italian Cruise Day and given to all those taking part in the event. 
  
These figures come from the projection made on forecasts regarding 30 cruise ports in Italy that 
account for 97% of the total amount of passengers carried in Italy, rising to 34 ports for calls 
(representing 88% of the Italian total). 
 
Top of the ranking forecast once again for 2017, although down on the 2016 estimates, is 
Civitavecchia, followed by Venice, which should return to the 2009 traffic levels; Genoa and 
Savona are hot on the heels of the port of Naples for the third spot on the podium.  
 
With reference to 2016, the research report shows that there are 5 Italian ports in the ranking 
forecast of passengers carried in the top 10 ports of the Mediterranean, demonstrating the 
central role Italy plays in cruise tourism in the area. According to the figures drawn up by 
Risposte Turismo, Italy as a whole accounts for 37.9% of passengers and 29.5% of calls in the 
Mediterranean as a whole.  
 
More specifically, with 2.3 million passengers passing through, at the end of the year, 
Civitavecchia will be second only to Barcelona (2.6 million). In 4th position we find Venice (1.6 
million), in 6th position Naples (1.33 million), in 8th position Genoa (just over a million) and in 9th 
position Savona (980 thousand). 
 
This year, Italian Cruise Watch also analysed other aspects of the cruise segment. As regards 
port infrastructures, during the period from 2006 to 2016, there was a constant rise in shore and 
anchor berths, due to the number of ships in cruise ports at the same time; this trend is also 
destined to continue in 2017. 
 
According to the Risposte Turismo research report, in the three-year period 2014-2016, the 
main Italian cruise ports invested over € 7 billion in cruise infrastructures, and investments of 
the same amount are planned for the next three years.   
 
With reference to the analysis of the itineraries and ports chosen by companies, at the end of 
2016, Civitavecchia confirmed its position as the destination chosen by most of the cruise 
companies that stop off in Italy (about two thirds), followed by Venice and Naples. 
 
This year, the company that called into the largest number of ports (24) was Oceania Cruises, 
followed by Silversea Cruises (23) and Costa Crociere (21). 
 
Concerning the 2016 estimates and the 2017 forecasts regarding the turnover of the travel 
agents operating in Italy, generated by cruises alone, the edition of Italian Cruise Watch 
presented this morning in La Spezia shows signs of optimism for the third year running, 
demonstrating the importance of the segment within the cruise macro industry. 
 



 
 
 
 
 
 
 
 
  

 

Some 81% of those interviewed expect their turnover generated by cruises to remain stable or 
to increase; in the forecasts for 2017, this percentage is expected to rise by about 9 points to 
90.6%.  
 
It is worth noting that, compared to the current year, 2017 is expected to see a drop (from 
18.8% to 9.4%) in the percentage of travel agents who expect to see a fall and an increase in 
the percentage of those who expect to see a rise in the turnover accounted for by cruises (up 
from 45.8% to 52.1%).  
 
As regards changes in the type of client, the report highlights a rise in the three-year period 
2015-2017 in the proportion of both customers under 30 and those on their first cruise.  
 
Once again this year, Italian Cruise Watch contains a monograph feature, which this year takes 
a closer look at smaller cruise ports in Italy, i.e. the numerous ports that in 2015 welcomed 
fewer than 50,000 passengers. 

More specifically, the analysis shows that despite the very small impact on national cruise traffic 
(accounting for 422 thousand cruise passengers, about 4% of the total), the ports considered in 
the survey (39) registered a total of over 1000 calls in Italy (21% of the national total). 

The report also shows that passenger movement through these ports is more heavily influenced 
by seasonal factors than the national average, and is concentrated between the months of April 
and November, peaking in July. 

The survey highlights a large variety of experiences throughout Italy: some of these ports are 
new to the cruise sector, while others have been welcoming cruise ships for over twenty years. 
Although they are less well known than the major ports in Italy, they offer a gateway to exploring 
our seaside areas, with a number of different subjects working in various capacities to welcome 
the ships and their passengers. Both sector operators and local communities are generally in 
favour of this phenomenon, although its potential for development needs to be more closely 
linked to decisions regarding investments, with a view to guaranteeing a positive cost/benefit 
ratio. 

Italian Cruise Day, now in its sixth edition and organised in partnership with the Port Authority of 
La Spezia and Discover La Spezia, beginning with an address from the authorities and the 
opening speeches by Giovanni Lorenzo Forcieri (President of the Port Authority of La Spezia) 
and Kristijan Pavic (President of MedCruise) with the keynote speech by Pierfrancesco Vago 
(Chairman of CLIA Europe) entitled “Crocieristica, una grande opportunità di crescita per il 
Paese. Condizioni e sfide” (The cruise industry, a major growth opportunity for Italy. Conditions 
and challenges). The morning continued with the first session, entitled La crocieristica in Italia: 
stato dell’arte e prospettive future” (The cruise industry in Italy: state of the art and prospects for 
the future), which this year is dedicated to the most significant aspects of the current and future 
scenarios of the cruise industry in Italy, from investments to the potential of the product, as well 
as how to map out itineraries and the relations within the production chain. 

The day continued with the second session in the afternoon (“Benvenuti crocieristi! Le iniziative 
territoriali di accoglienza e assistenza ai passeggeri”/Welcome, cruise passengers! Welcoming 
and assisting passengers in the local area), dedicated to the projects and activities proposed by 
local bodies and the various subjects operating at the destinations visited by cruise passengers. 
During the concluding session, entitled “La crocieristica italiana nel quadro della macroindustria 
turistica nazionale e degli indirizzi di politica europea” (The Italian cruise industry within the 
framework of the national tourism macro industry and European policy guidelines), speakers will 
be discussing the attention paid to the cruise sector by national and European tourism policies.  
Once again, Italian Cruise Day 2016 will also be welcoming Carriere@ICD, the only career day 
in Italy dedicated exclusively to the world of cruises. This year it is scheduled to take place after 
the round-table discussions, also in the Auditorium of the Port. 
 

http://www.italiancruiseday.it/carriere/


 
 
 
 
 
 
 
 
  

 

The sixth edition of Italian Cruise Day, organised with the support of CLIA Europe, has obtained 
the patronage of the Ministry of Cultural Heritage and Activities and Tourism, the Liguria 
Region, the Municipality of La Spezia, Riviere di Liguria Chamber of Commerce and MedCruise. 

The main sponsors of the event are Generali Global Corporate & Commercial and SIAT 
Assicurazioni and Dosanta group. Other sponsors are Assoporti, Fincantieri, Global Ports 
Holding, RINA and Wärtsilä Italia. Support provided by Serravalle Designer Outlet. 
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